Commence Announces Release Date For

Designer Edition RM Version 3.5
(Compatible with Microsoft Vista and Office 2007)

Microsoft has finally put the finishing touches on Vista, its new operating system, and
Office 2007 and plans for their release are already under way. At Commence, we have
worked hard to keep abreast of the enhancements incorporated in these new product
offerings and to ensure that your Commence Workgroup continues to operate at peak
performance with them. We know that you have come to expect this from Commence
and once again we will meet your expectations.

Last month we released Commence RM Version 3.1(e) that supported security
enhancements and new features incorporated in Microsoft’s Internet Explorer 7.0 and by
year-end we will release Commence RM Version 3.5, which is designed to support Vista
and Office 2007.

While the release is primarily designed to support the new Microsoft environment, we
have incorporated several enhancements that we are confident you will enjoy. They
include the following.

Automatic Updates:

Commence RM Version 3.5 now incorporates an auto update facility that automatically
checks for new updates of Commence and installs them for you on your desktop
computer. This allows for the fast efficient implementation of future updates for both
large and small workgroups and will be a welcome addition for Commence
administrators.
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Workgroup Synchronization:

There is no doubt that the Commence Synchronization engine is the best in the industry,
but we have made it even better. We have now added a status bar on the desktop that
will illustrate the actual synchronization process and enable you to know when it is
complete. This provides the end user with the comfort of knowing that they are working
with the most up to date data.
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FTP Synchronization:

The Internet is never perfect and connectivity via FTP synchronization can be
temporarily lost for numerous reasons. Commence RM Version 3.5 now incorporates an
automatic retry process if the initial connection is not successful. This makes the
synchronization process more reliable while reducing the administrative burden for the
Commence administrator. If after several attempts a connection is not made, an error
message will appear indicating this and suggesting that you try again later.



Synchronization Report:

The Workgroup Expert feature has been enhanced to provide an easy to read formatted
report that highlights the synchronization process, allowing you to quickly determine if
specific users are up to date or behind with data synchronization. This allows the
database administrator to periodically review the report and take appropriate action
when required.

Commence Workgroup Expert Report
Report created on- \Wed. 08 Nov 2006 08:01-15 EST

Server Database Mame: Commence Server
Server Database Path: C:\Program Files\Commence'\Commence RM Workgroup\Data

Workgroup Summary

Total Clients in Waorkgroup | 6
Clients working properly 2
Clients working slowly 0
Clients with warnings 1

Howard
Clignts with errors 3

Sam

Alice

Tim

Client Sync Status

Client Hame % Last Sent | Behind | Last Sync Date
John 99% | 919437 191 Mon, 06 Mov 2006 13-:08:00 EDT
Sam 100% | 919628 0 Wed. 08 Nov 2006 07:44:00 EST
Howard 99% | 919161 467 Tue, 31 Qct 2006 13:09:00 EDT
Alice 100% | 919628 0 Wed. 08 Mov 2006 08.07.00 EST
Tim 100% | 919628 0 Tue, 07 Nov 2006 17:53:00 EST
Jeff 59% | 919353 8275 | Thu. 02 Nov 2006 16:53:00 EDT

Recommendations

Server (0x6401) — WARNING

The SYNCLOG PIM file in this database is getting too large. Remaove all inactive clients from the
server and ensure all active clients are properly synchronized

See the keyword WG-105" in the online help to get more information

Multi-View Enhancements:

Everyone enjoys working with Multi-Views as they allow you to quickly access vital
customer and contact information, and now they are even easier to use. RM Version 3.5
ensures that users can clearly identify the active window and Commence item that they
are working with when using Commence features such as Word integration or
Commence Agents.
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Commence Interface with Google:

The Web Companion feature that allows for immediate access to the Internet from within
a Commence application now interfaces directly with the Google search and information
web sites. This allows you to quickly get financial information, maps or other data you
may wish to review directly from your Commence desktop.
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Updated Commence Contact Manager Application

The pre-built Contact Manager application and CRM framework have been improved to
leverage the latest Commence features, such as the enhanced detail form designer and
report writer. The built-in tools provided with Commence enable the application to be
quickly and efficiently tailored to meet unique business requirements. If your detail
forms don’t look clean and modern like this, call us and we will show you how to take
advantage of these features in RM 3.5.
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Enhanced Excel Integration:

The Commence RM Version 3.5 Contact Manager application includes the ability to
automatically launch Microsoft Excel to perform graphical analysis of data within the
sales force automation application and can be extended to meet unique business
requirements of custom applications.
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Commence Professional Services

We hope that you will enjoy all the new capabilities incorporated in Commence RM
Version 3.5, the most powerful Customer Relationship Management tool in the industry.
We can help you to realize the maximum value from your investment in Commence. Just
call us and see how easy and cost effective it is to take your Commence application to
the next level. Customers from around the world are engaging our help and are now
enjoying the power of Commence. One of them recently offered the following quote:

"There are two types of CRM users.
Those that have the power of Commence,
and those that wish they did"

We thank you for your support of our company and our products.



